ADVANCING SUPPORTIVE LIVING
EDUCATION FOR PROVIDERS
Tuesday, June 11, 2019
Memorial Center for Learning
& Innovation
228 W. Miller St.
Springfield, IL

or

Thursday, June 13, 2019
Bobak's Signature Events
6440 Double Eagle Dr.
Woodridge, Illinois

2018 AALC Photo Contest Winner "Loving with Granny",,
submitted by St. Francis Woods

OVERVIEW

WHO SHOULD ATTEND?

Advancing Support Living is a regularly
scheduled education program for providers
involved with the Supportive Living Program
(SLP). These workshops provide valuable
information on relevant topics related to the
SLP.

This program has been developed specifically for providers of
supportive living in Illinois, including but not limited to, Executive
Directors, Administrators, Nursing, Business Office Managers,
Marketing, Activity/Resident Services Coordinators, Culinary, and
corporate staff.

Experts in the field, including SLP providers
that have successfully developed best
practices in their industry, conduct the
training. Topics presented contain
information that can be used by SLP
providers. In addition to the training
content, ample opportunity for questions
and answers, as well as discussion by and
among participants, will be provided.
This event is jointly provided by SIU School
of Medicine and the Affordable Assisted
Living Coalition.

AGENDA
8:00 – 9:00
9:00 – 9:15
9:15 – 10:15
10:15 – 10:30
10:30 – 11:30
11:30 – 12:30
12:30 – 1:15
1:15 – 2:15
2:15 – 3:15
3:15 – 3:30
3:30 – 4:30

Continental Breakfast – Networking
Welcome
Care Coordination in the Supportive Living Setting
Break
Psychotropic Medications and Managing Behavioral
Symptoms in Long-Term Care and Assisted Living
Medicaid Update
Lunch
Successful Social Media Programs for Supportive Living
Recognizing and Responding to Bullying in Supportive
Living Communities
Break
Reducing Risk by Effectively Managing Critical Events

FEES
AALC Members: $150 per person
Non-Members: $500 per person

REGISTER ONLINE: aalconline.org

SESSION DETAILS & OBJECTIVES
Care Coordination in the
Supportive Living Setting

Stephen Harris, Teresa Wester-Peters,
Martin Bukacek, Eric Spires, Julie
Bringas, Deanna Taddei, Dr. Chris
Kestner

Psychotropic Medications and
Managing Behavioral Symptoms
in Long-Term Care and Assisted
Living Facilities
Eric Spires

This course is designed to increase
participant knowledge of care
coordination and provide strategies
to meet three primary objectives:

By the conclusion of this activity,
participants should be able to use nonbehavior strategies as a first line of
defense for specific behaviors.

1. Better Care: Improve the overall
quality of care by making healthcare
more person-centered, reliable,
accessible, and safe.

If behaviors continue, have a better
understanding of preferred
psychotropic medications in relation to
the behavior, that can help guide health
care professionals when choosing
medication.

2. Healthier People, Healthier
Communities: Improve the health of
Americans by supporting proven
interventions to address behavioral,
social, and environmental
determinants of health, and deliver
higher-quality care.
3. Smarter Spending: Reduce the cost
of quality healthcare for individuals,
families, employers, government,
and communities.
By the conclusion of this activity,
participants should be able to
explain how care coordination
empowers healthcare providers to
deliver better care by focusing on
the following priorities:
Make care safer by reducing harm
caused in the delivery of care
Strengthen person and family
engagement as partners in their
care
Promote effective communication
and coordination of care
Promote effective prevention and
treatment of chronic disease
Work with communities to promote
best practices of healthy living
Make care affordable

Medicaid Update
Wayne Smallwood

This course is designed to inform
attendees of the latest Illinois Medicaid
Program information that affects the
Supportive Living Program.
By the end of the session, attendees
should be aware of current Illinois
Medicaid policy and procedures that
impact the Supportive Living Program
and understand how it fits into their
jobs.

Recognizing and Responding to
Bullying in Supportive Living
Facilities
Kellie E. Branch-Dircks, MSW, LCSW

This course is designed to change
knowledge and competency of staff, as
by the conclusion of this activity,
participants should be able to:
Describe characteristics of bullying
behaviors
Learn the different types of bullies

Successful Social Media
Programs for Supportive Living
Janet Soule, Bill Bradley

This course is designed to change
how Supportive Living communities
view and use social media.
By the conclusion of this
presentation, we will provide
participants with direct knowledge of
how to build a social media presence
and give them easy-to-use tips for
using social media to further
enhance their brand.

Reducing Risk by Effectively
Managing Critical Events
Jane Feagin, Stephen Harris, Teresa
Wester-Peters, William Weiler
This Panel will review essential
components of a Critical Event Risk
Management Program:
1. Leadership Education & Technical
Resources including Spread of Best
Practices, Case Studies
2. Clear parameters defining a
critical/sentinel event as well as the role
of an effective critical event response
team
3. Critical Event Toolkit
4. Eliminating Risk through Prevention
of Critical Events
5. Lessons Learned & Top 5 Strategies
all post-acute care providers should
adopt to manage critical event risk.
Understand the psycho-social impacts
of bullying behaviors
Identify organizational interventions
that may help minimize bullying among
older-adults
Pinpoint skills to share with olderadults to help them avoid being targets
of bullying

2018 AALC Photo Contest
2nd Place "Nice Catch!"
submitted by Magnolia Terrace Senior Living
3rd Place "Feel the Rhythm"
submitted by Alexian Village Elk Grove
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CONTINUING EDUCATION CREDIT
Credit:
SIU School of Medicine is preapproved as a continuing nursing education provider pursuant to Section 1300.130,
subsection c), 1), B) and P) of the Illinois Department of Financial and Professional Regulation Nurse Practice Act.
Nurses may receive a maximum of 6.0 contact hours for completing this activity.
SIU School of Medicine is a licensed provider for continuing education for social workers (license #159-000106),
nursing home administrators (license #139.000027) and dietitian/nutrition counselors (license #199.000121). This
program offers a maximum of 6 CE hours. All other attendees will receive a Certificate of Attendance.
Disclosure Policy:
It is the policy of Southern Illinois University School of Medicine, Office of Continuing Professional Development, to
ensure balance, independence, objectivity and scientific rigor in all its educational programs. All faculty participating
in these programs are expected to disclose to the program audiences any real or apparent conflicts of interest related
to the content of their presentation.

HOW TO REGISTER
Registrations are being accepted online at aalconline.org and must be submitted by June 1st.

CANCELLATIONS / REFUNDS
Please contact staff@aalcoffice.com if you need to cancel your registration. Cancellations on or prior to June 1st will
receive a refund minus a $20 administrative fee. No refunds are possible after June 1st.

QUESTIONS
Please contact staff@aalcoffice.com if you have any questions about the event, or if you need assistance in making
your registration.

